[ GEQRGIAZ/AS T,

=
Linsmrady Sy mq?u:\.?zﬁn::ﬁnh BErvEns Pe Op] e bl@f‘t

Resolved: Known Issue - KI19.2-163_GL: GL WorkCenter Page Not
Loading

UPDATED: November 28, 2022

STATUS: Resolved

RESOLUTION: The issue with the WorkCenter page not loading has been resolved.

NAVIGATION: GL WorkCenter Tile from the Finance and Accounting homepage or
NAV Bar > General Ledger > GL WorkCenter

ISSUE: The GL WorkCenter page was not loading for some users.

ORIGINALLY POSTED: November 8, 2022

MORE INFORMATION AND SUPPORT: For business impact issues, contact the ITS
Helpdesk at helpdesk@usg.edu or via the ITS Customer Services website.
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